Videotel launches CD-ROM training package for onboard safety training

http://www.videotel.com
Maritime training company Videotel has launched a CD-ROM computer based training package for onboard training, developed in association with shipmanagers V.Ships and accredited by the Nautical Institute. 

The system is specifically designed for maritime officers carrying out the role of onboard safety officer, training the safety officer within the current legislative framework.

VideoTel claims that this is the only training course for the onboard safety officer that can be taken at sea, as an alternative to more expensive, residential safety courses on shore. 

VideoTel charges a rental charge to shipping companies which put the software on their ships, which is, the company says, around a similar rate to its normal rental charge. Also seafarers can purchase a CD-ROM themselves for their own personal use.

The ambition of the system is to provide a way to improve safety and efficiency of the onboard working environment, improve seafarer performance, reduce accidents and injury claims onboard and enable shipmanagers to demonstrate that they are meeting their safety responsibilities. 

VideoTel is very keen to involve the more senior officers onboard in the training process, in a kind of mentoring role. 

If the student gets stuck with anything, he can e-mail VideoTel, which promises to answer any e-mails within one working day. But VideoTel suggests that students ask senior officers first if they have any problems. 
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The course structure

The course has four sections: getting organised; think safe, be safe; a safe place to work and live; and when things go wrong. Each module has a test, and there is also a back up reference library burned onto the CD-ROM. 

Each section is divided into modules, with 12 modules in total, each anticipated to take 30 minutes to complete. Within the modules, the user can read information, look at photographs, watch videos, answer questions and enter text, with a quiz at the end. The pages can be printed out if the student wants to. 

There is a more detailed quiz at the end of the module. Most modules have a project file, requiring the user to apply the knowledge they have acquired within the context of their own ship’s operations. 

Topics include role and responsibilities of the safety officer; ISM code responsibilities; risk assessment; accident and investigation; and creating and maintaining a safety culture. 

The workbook involves lists of questions, for example, “why do we have the ISM Code.” The student can put in his own ideas about what the answer is. On the next page, he sees the textbook answers, and can compare them. 

The participant signs on with his personal name and code reference number, and then can save data describing courses completed and so on on a floppy disk. This data can then be imported onto another computer. 

The idea is that seafarers can continue working through the course as they move from ship to ship. The system is designed for individual self-study, running both at sea or ashore. 

There is also sound; a male voice reads out the text on each page of the training material, whilst a female voice reads out the questions in the quizzes, “to keep the students interested,” says VideoTel deputy managing director Chris Haughton. 

At the bottom of the index page, a bar indicates which courses the student has completed. At the end of the entire course, there is a further series of questions. 

The system can either be used as an aid to training; students click through the modules, watch the videos, answer the questions and then get told what their score is. More interestingly, it can be used as part of an actual course with a certificate at the end. 

SUBHEAD

A training course

This is the first time VideoTel has gone so far as to provide actual courses, not just sell training aids, such as books and videos. The course is not for beginners; students are only allowed to take it if they have completed 2 years at sea.  

If students use the system as a course, they are required to complete a portfolio at the end of each module, which is then sent back to VideoTel head office, and on to independent assessors for marking. 

The project work requires the student to apply the knowledge they have just acquired within the context of the ship operations. 

The company thought hard about the best way to involve the assessors. Since the course is not part of any statutory requirement, it felt that having any face-to-face examination would be over the top. Instead the course material is posted to the assessors, who then provide a grade, which can lead to the student being certificated. 

Ships officers onboard must sign an affidavit agreeing that the student in question has completed the portfolio, stamped with the ship stamp. 

The Nautical Institute is sponsoring an annual competition, giving a prize to the best portfolio. 
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The safety officer 

The main thrust of the software is to train seafarers how to take a role of “safety officer” onboard the vessel, checking that the vessel is being operated in as safe as possible a manner. 

There are no international regulations demanding that vessels must have a designated safety officer onboard, but several flag states, including the UK, ask for this. 

Several charterers are also beginning to ask questions about safety onboard ship, VideoTel says, asking if the people onboard the ship are taking proper safety courses. 

The safety officer is not a full time job but a role taken on by another serving officer as part of their main duties. 

The anticipation is that every vessel could have 3 or 4 seafarers onboard who have taken the safety officer course and are able to act in this capacity. 

The onboard safety officer communicates with other ratings, other officers, the master and chief engineer, and the shipping company, about safety issues. 
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Different flag state and company rules

One of the biggest difficulties in building the system, VideoTel says, was keeping it relevant to the varying legislation of different companies and flag states. 

Since the material is provided on a CD-ROM, it is easy to put company specific material on it, as word documents. 

For different flag state rules, as part of the course, students are asked to research the rules of the flag state their vessel is in, and send it back, as part of the assessment. 

