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Seafarers are happy to spend money in learning new skills onboard 
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Dear Divay Goel,

I am writing to congratulate you on a most interesting article in the March issue of Digital Ship, and airing a few of the home truths of what the 21st century seafarer is looking for. 

One of the biggest drawbacks is obviously the prohibitive cost of accessing the internet from ship, unless you are fortunate enough to be on a passenger vessel or cable layer/seismic or DSV vesssel where the rapid transfer of data is imperative. 

What was of particular interest in your article, ‘What Seafarers Want' was the second item of seafarers wants, after personal e-mail was the ability to educate themselves for competency examinations.

I believe we were the first software company to make affordable software available to seafarers for self-based study.

Our company Seamanship International has its heart in 'Competency

Training' and we have built a CBT package that will run on the web, a demo can be seen at http://www.seamanship.co.uk/stabilitydemo/

Currently we have held back from running it online because in the main

shore-based users have 56k modems, and we believe that increased useage of broadband is necessary for realistic uptake of e-learning.

We joined with your findings that a cadet would be willing to spend some of his hard earned dollars in raising his own levels of competence in preparation for his exams with the DTp.

You pointed out the pass percentage can be low, generally these statistics are not brandished around but in general we know the pass rate to be similar to those passing a high school final physics exam, ie in the year above approximately 65-70% passed first time. 

Earlier this month we started contacting some of our user base. To date we have contacted some 240 seafarers who had used our software, and we have found that 95.4% passed their deck officer oral exams first time using our software.

We are still to complete our research but we have to date found that 75% of UK officers would use the software in their leisure time onboard rather than 'the swig of beer'. 

We havent completed sufficient research from the Asia region but

early indicators point to this figure of useage is spare time being in the high 90's per cent.

Once again congratulations on a stimulating article and more power to

'Digital Ship'!!

With best regards

Iain Macneil

Managing Director,

Seamanship International Limited,

iain@seamanship.com
