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LETTER TO THE EDITOR

Shipbroking Software 
Dear Karl

Having just received September’s issue of Digital Ship I was interested to read the article on ‘Shipbroking Software.’ 

Based on the feedback we have received from existing clients and prospects we do not feel that MS Exchange or Lotus Notes currently meets the specific requirements of shipbroking messaging activities.

The requirements of shipbroking activities to integrate shipping databases, position list and sales & purchase modules, user and department defined rights, sophisticated filing and archiving systems, sharing of messages, the ability to send and receive telex, fax and e-mail etc cannot be replicated by either MS Exchange or Lotus Notes. 

Although standard mail applications can be purchased fairly cheaply, further expenses are incurred to modify the software, however these modifications can only meet about 30% of the shipbroking messaging requirements, hence the need for specialist messaging applications.

Even though telex messaging continues to decline there are still a lot of transactions that continue to be carried out by telex.

A recent example where MS Exchange failed to meet the requirements of the shipbroking activities was illustrated at Volgotanker Marine Services A/S (VTMS) in Denmark. VTMS had been using MS Exchange but found the application was very limited to their specific requirements; they have now switched to the MCSWin application that is much better suited to the way they operate.

Many shipbroking companies receive up to 5000 or more messages a day, which can be difficult for MS Exchange and Lotus Notes to handle, plus these messages can come in as telex, fax or e-mail.

Our pricing strategy for our MCSWin product compare very favourably with standard mail products in fact in most cases we tend to be cheaper. 

Best regards

Lars Hansen

Nordic-IT

www.nordic-it.com
Marievej 2


DK-2900  Hellerup


Denmark


Tel:	+45 3940 3997


Fax:   +45 3940 3598


�HYPERLINK "http://www.nordic-it.com/"��www.nordic-it.com�











