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Why post fixture shipping software?

DECK HEAD

What the benefits to shipping companies of investing in post fixture software? Tor Svelland of Norwegian software company Laycan makes his case 
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Today, and in the future, the winners in the shipping market will be the companies that are able to improve their knowledge by learning from their own performance. 

Data capture should start before a recap of a potential fixture, and it does not start in the accounting department. Thus being on the cutting edge with the technology is being prepared for the future. 

Correct, valid and timely information at the right time provides a necessary tool to make the right decision. 

Efficient information processes saves time. Improved accessibility to valid information saves time. Cost efficient handling of information saves money. Efficient and correct handling of information increases profit.

A terminal operator can gain an instant overview of where the expected vessel(s) are, when they are due in his terminal and with what/how much cargo.

But can this be achieved through the utilization of advanced communication platforms?

Any such technology will have to consider the individual user, the individual company and the community within which they operate, each with their singular demands and requirements.

Accordingly, the technology will have to provide and serve this community with an efficient working tool that relate to their environment within which they work. 
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What the system does

The system will update the master with a complete charter party, the moment a fixture and charter party is agreed. 

What is written is what is agreed and master will have a complete document to which he can act with confidence, as can all other persons involved in a fixture and operation.

The system saves working time by reducing the paper flow, handling of paper takes time and cost money.

A system that is user friendly, easy accessible, with information presented in a ‘ one glance, see all’ format. 

The design must be ‘recognizable’ and follow a logic pattern in order to increase efficiency and overview. A system that improves the co-ordination of information within a defined network, is efficient, accelerates the process and delivers information instantly anywhere, anytime.

Offices world wide in one organisation can have access to the same shipping information and files.
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Getting rid of spam

Software like this can exchange data directly between different computer systems, or send messages directly from one system to another, without sending e-mails on the open internet. This means that spam can be completely avoided. 

Latest surveys estimates that the majority of the e-messages received by shipping companies are not business related. 

With some companies receiving 2-3000 mails per day, the time saved by reducing the unnecessary information flow is obvious. 

Time is money and less time spent on unnecessary information means increased effectiveness.

Eliminating spam-mail will offer advantages, however, a system improving the information process or processing the remaining messages of direct related business information has added value. 
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Automatic data exchange

In shipping a significant volume in the information chain is what could be phrased as “conform information” - the procedures with which they follow are more or less same each time.

This means that the data can directly exchanged database to database, without even being sent as a message. 

Information can be stored in a database where from any kind of report or statistics can be extracted. Thus the technology must be tuned to store and manage vast amount of information in an efficient manner.

The advantage of a system capturing the data and computerize the information flow enabling single point of entry is obvious. In addition the risk of errors in the information chain will be reduced.   

With up to date information agents at ports of call will be better positioned to service their customers in an effective manner. 

An efficient system that can accelerate the information processes will be crucial. The ability to share updated and valid information with the ocean going fleet in a cost efficient manner is crucial.  
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Automatic message storing

The system stores all post fixture messages automatically and chronologically into respective voyage files, saving working time that can be dedicated to more productive and often less cumbersome work.

No profit is made in archiving reports, and time is often wasted searching for files that are somewhere else, lost or not updated. The system should enable all authorized persons to access updated files instantly. 

The system, based on one entry of messages, that will save working time with the many messages that hitherto are being resent or passed on, i.e. a system that automatically update all parties involved, instantly. 

All messages entered into he system will be logged, stored and filed, regardless whether the task performed has been from home, office, ship or wherever there is a mobile, satellite, internet or cable connection. 
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Run by a third party

A communication system that involves many different business companies are best served with an independent actor that can offer unbiased, private and secure operating environment for all actors involved with regard to handling business critical information. 

For a large company, administrative IT systems is a crucial element in the company's offering, both in terms of internal efficiency and security as well as in their customer's satisfaction.  

To choose a large, solid and knowledgeable software and hosting partner is important to gain desired effects from IT solutions. This applies in both the short and long term perspective. 

