MAIN HEAD

	Californian seafarer communications


DECK

If seafarers can’t make phone calls from the ship, maybe they can make them from seafarer centres, such as the one in Los Angeles

BODY

The Los Angeles Seafarer Communication Centre (SCC) says its main purpose is “to meet the essential human needs of the crew and staff that work and live aboard passenger vessels that call on the Port of Los Angeles World Cruise Center.”

How essential a human need communication is, Digital Ship has often emphasised in articles dealing with seafarer welfare. Although those articles may have focussed on the state of facilities at sea, perhaps criticising the industry for not doing enough, it should well be possible to find great initiatives ashore, which deal with the same problem.
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SCC at Work

The SCC is open “regardless of the day of the week of holiday, whenever a passenger vessel calls at the port.” The facilities available to seafarers include U.S. Post Office service, a federal credit union, a recreational centre, a lounge, internet facilities, telephones for seafarers to call home. It is aimed to enable the seafarers “to conduct day to day business in the same convenient manners that land based workers enjoy.”  

Additional to this, the SCC supports computer based training offering a learning centre for seafarers to acquire or improve their computer skills. For very keen internet fans, the SCC has called for support with shaping the content of its own website www.sealanes.org. Seafarers can also send in ideas and suggestions from anywhere else in the world.

On the website, links can be found to the International Transport Federation (ITF) and foreign consulates, as well as the Yahoo news pages. There is also a direct link to the contact details of the Center for Seafarer’s Rights, which is providing legal assistance.

SCC is currently upgrading its facilities and installing a fast internet line (DSL), with a grant from the ITF Seafarers Trust, which will enable seafarers to exchange photographs with families and friends. It will install photograph scanning facilities and digital cameras. 

“We have a mission to provide the best communication/data services available to seafarers,” says Rev. Kelly A. Crawford, Jr., executive director of the Seamen's Church Institute of LA. “Our hope is that all seafarers will have equal affordable access to 24/7 communication/data services that meet the essential needs we provide at SCC.  I believe this goal will be realized within the next decade.  We are always seeking partners who will help realize this goal.”

SUB HEAD

History of SCC
The SCC is an initiative of the Seamen’s Church Institute (SCI) of Los Angeles, which itself is and institution of the Episcopal Diocese of Los Angeles. After a period of fund raising, the SCI began in 1984 to provide a centre to help reduce stress in the work place. 

The goal was to reduce stress among seafarers and provide long distance telephone and mailing services, recreation opportunities, socialization and lounging facilities, and, most importantly a point of contact in crisis situations.

In the fall of 1993 the SCC, which had been founded to provide even more facilities to seafarers, refurbished and updated its telephone space to provide 35 booths. In the summer of 1994, SCC began to offer prepaid telephone cards and dedicated some of the telephone booths for exclusive use by prepaid cards. In 1999, “meeting the challenge of the changing telecommunication needs,” the SCC set aside space for new computer facilities for Internet access. 

Despite being a Christian organisation, the Seamen's Church Institute of Los Angeles through SCC is aiming to be open to anyone calling at the centre, no matter what their cultural and religious background. It says that “it will strengthen each individual working in the maritime industry. SCI recognizes and accepts the responsibility of its role within the composite of the maritime industry.”

The SCC is, of course, not a singular case of an organisation providing welfare services to the seafarer community. As often mentioned before, the numerous worldwide branches of the Mission to Seafarers are doing their bit to make seafarers’ life better. This should not, however, be an excuse for the communications industry to stop working on solutions providing better and cheaper communications facilities onboard. 

