· Launched 28th of Feb

· 400 users across owners, brokers, charterers

· almost every facet of reefer shipping is involved

· no fixed transaction numbers; into the second week just now

· more than 30 cargoes, a couple of time charter requirements

· 20-25 ships

· that is above expectations I would say, and the sort of feedback we get from users is basically very good

· we have concentrated initially on produce, and then we took it from the logistics of that produce and as you realise the reefer market is very volatile, there isa peak season and oan off season, part fruit which is a low value cargo, where logistics is 40 p ercent of the landed cost, so it becomes very imp when you are trading fruit that you are aware of the cost of it

· so this lends itself pretty well to a market information, in order to give customers and operators updated real time information

· to provide an industry which has been fairly closed and has required a lot of detailed special knowhow to be part of that, to open that up to enable people to understand themarket far better

· the phil is around the perishable goods, we are not aiming to go beyond that, but covering the whole of logistics chain to farm gate to supermarket

· and enable people to optimise their chain, to choose their ‘free choice logistics’ so enable people to choose the logistics they wish

· we have the cargo exchange, which is oriented towards shipping

· this is just one step of many

· of course, the shipping side of the logistics is the most costly one, so we started off with that

· logistics manager – logistics chain management tool to be rolled out next

· functionality that will come will embrace that, including cold storage and tracking

· they liked the openness, the simplicity, easy to navigate, also have a newsletter, weekly newsletter that is giving market information

· going to 400 members

