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Integration in Maritime Operations

November 29, 2001

Inmarsat Conference Centre London

The most exciting developments in technology for maritime operations.

9.30 Introduction by chairman of the day, John Gunner
9.40 David Clay, Group IS Manager, Wallem Group. Which are the useful tools? What can ship-shore communications technology do to improve the effectiveness of operations within a shipping company? 

10.10 Geert Dokter, fleet director, Wagenborg Shipping. The realistic view of a shipping company about computer systems for maritime operations.

10.30 Paul Ashton, VP maritime, Xantic How can technology provide the greatest benefits to the maritime industry and what are the most useful developments? 
10.50 BREAK
COMMUNICATIONS SESSION

11.10 Satellite systems and data transfer: Chris Insall, maritime services manager with Inmarsat presents Inmarsat Fleet MPDS (mobile packet data service) and explains its possible impact on the maritime industry. 
11.30 The alternative? Mobile satellite data communications via Iridium, by regional director Ian Canning

11.50 New developments in VSAT / Broadband technology: Steve Allan, Stratos, assisted by Dave Bowse, Stratos
12.10 The Integrators role: Morten Lind-Olsen, managing director, Dualog
12.30 The alternative to the ship-based server: Jonathan Elder, director, Brand Communications
12.50 Questions

13.00 LUNCH

14.00 Afternoon keynote: The challenges of keeping track of ship operations. Andrew Craig Bennett, group marketing director, Wallem Group

SOFTWARE SESSION

14.20 Integrated information systems, the milestone for integration and maritime operations. Dimitris Theodossiou, managing director, Danaos Management Consultants
14.40 Using technology to share knowledge between seafarers and the shipping company. Pantelimon Pantelis, director, Ulysses Systems
15.00 Software tools for integrating ship and shore systems. Mark Story, managing director, MaritimeSystems.com
15.20 BREAK

15.50 E-PROCUREMENT SESSION

We have many different projects going on with e-procurement from onboard vessels. How far has the industry come to enable e-procurement from onboard and is anyone ordering the systems? Which strategic alliances have formed to realise integration?
Donald Staffin, vice president, business strategy and development, iShipExchange; Collin Lewis, CEO, MarineProvider; Terry Kearney, director of operations and marketing, Seasupplier; Paul Østergaard, CEO, ShipServ; Panel Discussion (moderator: John Gunner)
16.50 Brief overall Q&A session

17.00 CLOSE, DRINKS

Evening plans

We are offering a round of drinks for everyone (courtesy of Digital Ship), including beer, red and white wine and orange juice, and hope you will stay.

Following that, the arrangement is to move to Home Bar, which is just around the corner from the Inmarsat building: turn left out of the front door of Inmarsat, then take the 2nd left (Leonard Street) and Home Bar is number 100-106 Leonard Street. The bar is in the basement.

We have invited a number of luminaries from the London e-shipping world, who will hopefully be joining us at Home Bar! 

We have not made any arrangements or reservations for evening dinner, but there are plenty of restaurants nearby (including in the Home Bar itself) which normally have room for on the spot reservations.

We hope you will be joining us! 
David J. Clay, group information systems manager, Wallem Services 

www.wallem.com
David Clay is group information systems manager for Wallem, one of the world’s most innovative shipping companies in terms of information technology. Based in Hong Kong, Wallem manages over 100 vessels totalling 9m tons, and handles manning only services for a further 30 vessels. Other activities of Wallem include fund management, shipbroking, ship agency services (SE Asia) and supply of electrical equipment and communications to ships.

At Wallem, Mr Clay is engaged in project implementation and development work for all divisions including workflow automation, supply chain, e-business and Enterprise Application Integration. 

Prior to joining Wallem Mr Clay was VP of Computer Associates (CA) Global Professional Services division in Asia, leading a team of consultants. He was also actively involved in numerous implementation works in Europe and Asia during his 23 years with International Computer Limited (ICL), prior to Computer Associates, including implementation of new systems for the UK Government and Hutchison Group in Hong Kong.
Geert Dokter, fleet director of Wagenborg Shipping and managing director of Wagenborg Sleepdienst 

www.wagenborg.com
From 1998 Mr Dokter has been fleet director of Wagenborg Shipping BV of the Netherlands, which operates over 130 ships in the range from 1200 to 13000 ton deadweight. He is also managing director of Wagenborg Sleepdienst BV operating five harbour and seagoing tugs. Mr Dokter joined Royal Wagenborg in 1995 as managing director of Wagenborg Passagiers Diensten BV, a ro-ro passenger ferry service. 

Mr Dokter has been involved in the project Strategic Personnel Management initiated by the 

Royal Dutch Shipping Association and the Directorate General for Freight Transport. He is presently member in the project Total Quality Management initiated by Directorate General for 

Freight Transport. He is also an advisor for the Academy for Naval Architecture in Haarlem, having studied Naval Architecture there more than 20 years ago. Mr Dokter also has an MBA from the University of Glasgow. 

Paul Ashton, VP maritime, Xantic

www.xantic.net
Paul Ashton is VP maritime with Xantic, the ship-shore communications and software company formed as a result of the merger between Station 12 and Telstra, and Station 12’s acquisition of maritime software company Xantic. He was previously managing director of SpecTec in the UK. 

Chris Insall, product manager A/B/fleet with Inmarsat

www.inmarsat.com
Chris has worked for some years in the maritime IT fields, specialising in maritime communications and messaging. He was previously at Dataworks, GN Comtext, Cable and Wireless and BIMCOM. Chris was involved in setting up the Inmarsat Fleet initiative, which has been his major focus for the last months.

Ian Canning, regional director for Europe with Iridium Satellite LLC

www.iridium.com
Ian Canning is regional director for Europe with mobile satellite communications company Iridium Satellite LLC. He is responsible for business development and service provider support.  He recently joined Iridium having previously worked with Inmarsat and one of their Land Earth Station Operators, Stratos, over the past 4 years.

Steve Allan, VSAT specialist, Stratos

www.stratos.ca
Steve Allan joined satellite communications company Stratos in September this year, as a specialist in very small aperture terminal (VSAT) communications, hoping to demonstrate the benefits of VSAT to a range of different market sectors.

He was previously account manager at Cable & Wireless, responsible for business development of satellite services to their oil and energy customer base. Since 1983 he has worked for a number of offshore telecommunications system integrators in sales and marketing roles, working on delivering voice and data services to hazardous and remote locations.

Morten Lind-Olsen, managing director of Dualog AS 

www.dualog.no
Mr Lind-Olsen has been managing director of Dualog, a ship shore messaging company based in Norway, since 1998. Before that he was working in management positions in various IT and software houses since 1985. Mr Lind-Olsen was educated at the University of Tromso, Norway in software, IT and communications engineering. 
Jonathan Elder, director of Brand Communications Ltd

www.brandcomms.com
Jonathan Elder is director of Brand Communications, a specialist in mobile data communications. He is assisting with a number of GPRS (global packet radio service) developments where Brand middleware improves the efficiency of mobile data communication, in particular with the new Pocket PC generation of mobile devices as well as with PCs using the other Windows Operating Systems.

Jonathan is also a director of the Mobile Data Association and has been committed to promoting the potential of mobile data for many years.  

In 1999, Jonathan founded, raised finance for and headed up the ASP venture that became Merasis, a $70m satellite communication and e-commerce hub for ship managers and ships. Prior to that he was at Inmarsat, leading Inmarsat’s data applications programmes that included the bringing to market of a Microsoft Exchange middleware venture between Vodafone, AT&T Wireless and Ardis. 

Before being at Inmarsat, Mr Elder was at BT Cellnet, where he launched many of BTCellnet’s data and corporate propositions as well as SMS back in 1993 and specified some of the original GSM data services back in 1987.

Andrew Craig Bennett, marketing director, Wallem Shipmanagement

www.wallem.com
Andrew Craig Bennett is marketing director of Wallem Shipmanagement, probably the most technologically advanced shipmanagement company, which has been allowing seafarers to manage their own procurement using ship-shore communications tools since April 1999. Mr Craig-Bennett is a frequent contributor to Lloyd’s List. www.wallem.com 

Dimitris Konstantinos Theodossiou, managing director of Danaos Management Consultants

www.danaos.gr
Mr Theodossiou is managing director and founder of Danoas Management Consultants, one of the largest integrated shipmanagement systems providers in the world. Before this, he worked as EDP manager with Danaos Shipping. Other positions include EDP manager and surveyor at the Hellenic Register of Shipping, systems analyst at Decom and marine consultant and ship designer.

Mr Theodossiou holds a degree in naval architecture from the National Technical University of Athens and a Masters of Science in Industrial Marketing from London University.

Pantelimon Pantelis, director, Ulysses Systems

www.ulysses-systems.com
Pantelimon Pantelis is a director of Ulysses Systems, a maritime software company which produces a “Task Assistant” software package which helps shipping companies manage the tasks of their seafarers onboard ships. 

Mr Pantelis joined Ulysses in 1998 to help with software development. He was previously a superintendent engineer with Lyras Shipping. He has a BEng in Mechanical Engineering from Imperial College, London and an MSc in Advanced Manufacturing Systems.   

Mark Story, managing director, Maritime Systems

www.maritimesystems.com
Mr Story has spent the last three years as president of a company he founded, Maritime Systems Inc based in Geneva, Florida.  Maritime Systems specialises in software for the maritime industry, particularly software systems connecting the ship with the shore. 

Mark Story has worked in the maritime software industry most of his career, for seventeen years with Marine Management Systems, a company founded by his father, Eugene Story. Maritime Management Systems pioneered the deployment of integrated ship/shore systems throughout the 1980's and 1990's. 

Donald Staffin, vice president - business strategy and development, iShipExchange 

www.ishipexchange.com
Donald Staffin is VP business strategy and development with iShipExchange, a maritime e-procurement company based in Hong Kong. 

Mr. Staffin was a founder of Command Line Corp., a New Jersey developer of procurement, manufacturing and distribution software since 1985. He brings to iShipExchange his expertise in supply chain management, automation, and systems integration across a broad sector of industries, including maritime commerce.

Prior to founding Command Line Corp., Mr. Staffin was an investment banking associate at the Chase Manhattan Bank in New York. He holds Bachelors and Masters degrees in Operations Research and Industrial Engineering and an MBA in Finance, all from Cornell University.


Collin Lewis, CEO of MarineProvider 
www.marineprovider.com
Mr Lewis is CEO of MarineProvider, an Oslo listed e-commerce company specialising in the maritime industry. He has over 15 years experience in the commercial marine industry and three years maritime e-business experience. 

Mr Lewis founded Quotegate, an Internet based marketplace for the Marine Industry in 1999. At Quotegate, he was successful in taking the company to the final stages of substantial venture capital funding and developing strong industry relationships and recognition. Quotegate was subsequently merged into Equilinx, another maritime e-commerce venture, where he took up the position of Vice President of Business Development. In mid 2000, Mr Lewis moved to Norway to start as Director Business Development with MarineProvider and was appointed as CEO of the company a few weeks later.

Before Quotegate Collin worked as international sales manager for Siemens, being involved in  expansion and growth of Siemens commercial marine activities throughout Central and Eastern Europe/CIS and the Middle East.

Terry Kearney, director of operations and marketing, Seasupplier
www.seasupplier.com
Terry Kearney is director of operations and marketing with Seasupplier, a company formed following the merger of maritime e-commerce systems PrimeSupplier and OneSea in June this year. 

Terry Kearney was instrumental in the design of the SeaSupplier concept during his four years as the head of materials management and purchasing for the Stolt-Nielsen Transportation Group (SNTG). He was previously at Chevron, Kearney held several key positions, responsible for Business Process Design, Operations Management, and Business Planning.

Paul Østergaard, CEO, ShipServ

www.shipserv.com
Paul Østergaard is CEO of ship supply management technology provider ShipServ, the company that invented MTML, the standard for maritime e-commerce. ShipServ recently merged with maritime e-commerce company Seavantage. Besides holding an MBA from Harvard, Paul claims to be the only maritime procurement company CEO who has actually been involved in procurement himself. When not running ShipServ, he enjoys competing in triathlons. www.shipserv.com 
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