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Hong Kong is a city of contradictions. Ultramodern skyscrapers where practitioners of capitalism ply their trade sit next to temples where people worship at another altar altogether. The city is home to one of the most efficient container ports in the world, yet home-grown shipping IT is only now beginning to develop into a credible player on a global scale. 


By all reports, Singapore, Hong Kong’s rival to the south, is more IT savvy. There, government services are available online, people can access the internet on the street from ‘phone’ booths and Portnet.com, the Port of Singapore’s port management system, has been acknowledged as one of the world’s most innovative.


But Hong Kong, having surpassed Singapore for the second year in a row as the busiest container port in the world, may soon present a significant challenge in terms of maritime IT as well. 

CROSSHEAD iShipExchange.com

IShipExchange.com, a joint venture between bulk shipping group Fairmont/Magsaysay Group, Hong Kong-based technology company Pioneer iConcepts, US-based procurement software developer Command Line Corp, Japanese trading house Marubeni Corporation and Japanese shipping operator Keymax Corporation, has come a long way, from being virtually unknown to emerging as one of the more credible operators in the market. 


This credibility has been underlined by its recently announced inclusion in ISSA’s Preferred Partner programme.


“In the year 2000, we [the procurement dot.coms] were all building. Last year was about concepts, but you can’t go faster than the market,” says Linda Ho McAfee, CEO of iShipExchange. “Our product is totally alive now.”


IShipExchange’s ‘product’ is an application called ShipExL which resides both on board and in the shore-side office. ShipExL is essentially a web-enabled version of Microsoft Excel, the spreadsheet application, which enables users to send out RFQs, both from the ship and the shore, keeps historical records and stores templates.


While the software itself is simple in functionality, it has the benefit of familiarity. Almost everyone knows how to use Excel, so new users coming to the system will be able to use it quickly. In addition, it will be easily integrated with other maritime applications.

