Hello Vivian!

Many thanks for this..

I cant believe these people, I thought I could trust them because I met him 

twice personally.. the cheek of it.. and even sending the message to you 

without copying me on it. He was talking about booking an advertising 

schedule with us, he better had after all of this. He also missed our 

deadlines twice.

Anyway here is the piece de-spinned, please put this one in (below). If its 

too short, please make some of the photos larger.

Hope everything is going well! Eva seems to have met absolutely everyone.. 

everybody has been out until about 2 everynight. Anyway hope youre having a 

lovely time! xxk

============

Ulysses and its Task Assistant

www.ulysses-systems.com

Ulysses Systems, a maritime software company based in Michigan, USA, is 

meeting success with its Task Assistant software, helping maritime staff to 

organise their work activities, onboard and ashore. Clients include Barber 

International, V Ships, BP Amoco, IMTC, Louis Cruise Lines, Lyras Shipping, 

Eurasia, and Eastern Mediterranean.

The software can be used to manage all of the individual tasks which need to 

be completed in the process of running a ship and a shipping company, both 

by seafarers and shore-based staff. All of the activities are easy to 

organise and monitor, with documents automatically routed through the chain 

of command.

Shipboard tasks are allocated according to job functions and assigned to 

individual crew members according to their responsibilities. Ship personnel 

log onto the system and receive instructions according to their job 

function.

Every senior crew member interacts with Task Assistant in personally 

carrying out his own job assignment; each individual interaction is then 

pooled to create a network of the total tasks involved in running the ship.

The system also provides direct access to related maritime operational 

information, including the appropriate checklists, manuals and documents. 

Once a checklist has been completed it can be e-mailed to a senior officer 

for sign off. Directives or requests from head office can be included in the 

system with tasks labelled according to their priority.

The system keeps a full audit trail of completed tasks, which can be shown 

to an ISM inspector as evidence that the vessel is compliant with all 

required safety procedures. A further benefit is that the software can be 

used to ensure best practise working procedures are followed.

Ulysses originally developed the system for Lyras Shipping, which wanted a 

system to help manage its compliance with the International Safety 

Management (ISM) code, helping staff organise, structure and, in a way, 

automate procedures in ship operations management. The software was 

initially designed for tanker and cargo vessels, and now has been adapted 

for use in the cruise line industry.

An associated piece of software is the Communications Assistant, which 

manages ship-to-shore communications. Task details,  documents and messages, 

can be compressed and sent over the ship-to-shore communications link 

between a vessel and the head office.

Task Assistant is based on established concepts and principles of cognitive 

reasoning developed at Northwestern University’s Institute of Learning 

Sciences and the University of Manchester’s Institute of Science & 

Technology. The aim is to emulate the way people actually think, use and 

process information.

Ulysses has developed strong interest for Task Assistant outside the 

maritime industry, in the oil and gas industry and a number of others. The 

software could be used, for example, to assist vehicle manufacturers 

document pollution reduction measures taken to comply with EPA (Environmenal 

Protection Agency) emissions standards. Law firms would benefit from the 

careful control given to case preparation, saving time spent on 

administrative matters and docket management in favour of more time for case 

strategy.
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