Notes on market survey article

· Focus on shipowners

· Ask about their attitudes towards shipmanagement software systems, e-commerce, electronics

· What products do they use and why did they choose them

· In general what is their take on IT in shipping

· How important a part does IT play in their corporate strategies?

Shipowning/operating companies - possible interviewees:

1. Alex Papachrisitidis-Bove; Seatramp Tankers

2. Dimitri Lyras; Lyras Shipping

3. Jacob Stolt-Nielsen; Stolt-Nielsen Tankers

4. speak to Kiran Vas at Maersk Data to find contact; Maersk-Sealand

5. COSCO (China Ocean Shipping Company)? (86)10-6649 3388

6. Per Heidenreich; Heidmar

7. Frontline; 12 Grosvenor Place, London SW1X 7HH, England, Phone: + 44 207 235 0500

8. Anders Wilhelmsen; Anders Wilhelmsen & Co AS, P.O.Box 1583 Vika, NO-0118 Oslo, Norway, Tel: +47 22 01 42 00                                                                          

Shipmanagement companies – possible interviewees:

1. Patrick Slesinger; Wallem Shipmanagement

2. Peter Cooney; V Ships/Acomarit

3. Barber International; get contact from Sharon Kaur-Gill

4. Columbia Shipmanagement; Columbia Shipmanagement Ltd, Tel: (357-5) 320900

5.  Seascot; 45 Carrick Street, Glasgow G2 8PJ, Scotland, UK, Tel: 0141 226 3733

6.  ASP Shipmanagement; Mark Patman http://www.asp-sm.com.au/
Questions to be asked

1. What is your company’s attitude towards the implementation of IT in shipping?

2. How has IT directly affected your business, and in what ways?

3. Which shipping-specific software systems do you use a) on board your vessels b) in your offices, if any? Why did you choose those particular packages? What do you think are the benefits/disadvantages of choosing a shipping specific application (from say, SpecTec or Danaos) as opposed to choosing an off-the-shelf application (ASP, Microsoft Outlook, etc)?

4. What is your attitude towards satellite communications? Which Inmarsat communications terminals are used on board your vessels?

5. Do you use any communications software on board your vessels? (ie Rydex, Globe Wireless, GN Comtext, AMOS Mail etc.). Why did you choose that particular software?

6. Do you have any numbers regarding the amount of traffic which passes through these terminals?

7. Do you have any opinion regarding communications for the seafarers on board your vessels? Does your company provide facilities for seafarers to communicate? If not, what is your primary objection to doing so (cost, administrative burden, etc.)?

8. Are you at all interested in the advent of packet data from Inmarsat – the ability to be charged for the amount of data downloaded rather than for the amount of time spent online? Do you see it as a relevant development for your business? What about the prospect of Inmarsat’s I4 generation of satellites and the broadband capability that that could bring to ships at sea? Any relevance for you?

9. What is your attitude towards maritime e-commerce (procurement, chartering, etc.)? How do you think it will benefit the maritime industry, if at all? Are you currently involved in any e-commerce initiatives at the moment, or do you plan to be in the future?

10. If you are involved in e-commerce now, what was the motivation for doing so? Because your company wanted to make sure it had a hand in how it was developed for shipping, or for some other reason?

11. Which of the shipping dot.coms are you currently aware of? Do you think that any of them look promising? For what reasons?

12. Do you envision conducting any of your business online in the coming months or years? How much of it, do you think?

13. Overall, has IT made your business easier to run, or do you find that it has only complicated things? What have been the benefits and the drawbacks? 

14. How many ships does your company own/manage, and of what kind are they (tankers, container, bulk, etc.)? 

