LETTER TO THE EDITOR

S:\Digital Ship May\Andrew Craig Bennett.doc
MAIN

No business in ship shore communications

Dear Karl,

There seem to be a lot of people lining up to offer services to seafarers at sea, without really considering the point that the industry has been set up to get along without these, and that there is probably very limited buying power in any event. 

Frankly, I am a bit of an unconverted heathen, here. For example, I know very few seafarers who would welcome the thought of being able to phone home whenever they like (or even email home) because, if their wife rings them with a domestic crisis, there is nothing that they can do about it from the middle of the deep grey sea. And seamen’s wages are not such that many can afford even cheap calls over satellite. 

As for being phoned, wives are notoriously bad at calculating time zones, and if she has to calculate change of watches as well she will never get it right and great unpopularity will result! 

Likewise, when we come to such fine ideas as correcting your chart portfolio over satellite, this is nice, but when you can already pick up a CD at your next port or Canal transit, for almost no cost, how many owners will be willing to pay the very heavy cost of all that bandwidth?

To put it another way, if very cheap bandwidth to ships is offered, it will be taken, but it will not pay to develop or provide it. 

Andrew Craig-Bennett

Marketing director, Wallem Shipmanagement 

