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CAPTION: Free time in a port? Ask Newslink
DECKHEAD As the drive to maintain quality crew continues, electronic information services such as NewsLink’s are becoming increasingly attractive to shipmanagers and shipowners. By Yana Lenzner

Improvements in communications technology allow for increased social communications for seafarers, but electronic information services enable even closer and more regular contact with home. One provider of such services is a company called NewsLink. 

NewsLink was launched in 1997 as the “only all-English daily electronic crew newspaper dedicated to bringing good news from home”. It has since grown into an organisation that delivers 17 different versions of the publication to seafarers around the world. 

The subscription-based HTML file is compressed into 14kb per day and sent via the ships’ communications equipment containing main national news, regional news, information about marine safety, international news and sports news. In the near future, NewsLink will be introducing a text-only edition of the newspaper weighing 8kb and catering for vessels with Inmarsat mini-M equipment.

The subscription to the daily newspaper also includes a quarterly CD magazine adding an interesting mix of information and entertainment such as games, travelogues, music selections and movie reviews. The service offers versions for 17 countries so far, including the United Kingdom, Russia, India, Japan and China to name but a few, and NewsLink is hoping to extend its range even further in the future.

The staff at NewsLink is comprised of editors, IT support and administration and the company stresses that every employee “is a specialist in his or her field, ranging from ex-mariners, marine engineers, editors, linguists to computer specialists.”

CEO George Hoyt adds: “We believe our seven years of work with the NewsLink project, plus more than 20 years in various positions within the shipping industry, put us in a unique position to know what the seafarers would like to have.”

To cater for such interests even more, NewsLink is planning to publish a print magazine with CD that will incorporate the content of all daily NewsLink newspapers for that period. It also plans to include special features about developments within the maritime business.

On the website, daily updates are accessible and visitors can, aside from informing themselves about news from their own home countries, learn more about other regions, as well as about NewsLink itself. On the site, seafarers and shipowners can also find details about subscription fees, as well as register for a subscription online.

It is important for NewsLink to include international news in all their newspaper versions, and publishing in English throughout has the purpose of “raising the level of literacy and command over the English language.” It is the language of the sea, after all, which is why earlier plans to publish in various languages were abandoned after a trial period. 

With the electronic newspaper, the quarterly CD, and soon a monthly print magazine dedicated to the needs and interests of seafarers, NewsLink is hoping to change living and working at sea for the better and enable seafarers to maintain closer contact with their homes, no matter where their ship is sailing.

