NEWS FOLDER DIGITAL SHIP NORWMBER

HEADLINE NEWS, 776

Maersk using LevelSeas

http://www.levelseas.com

A consortium of shipping lines AP Møller (Maersk), Coeclerici, Armada, Clipper Bulk Shipping, Fednav Ltd, Lauritzen, A M Nomikos, Norden, Torm, Transfield Shipping, Tschudi and Eitzen Bulkers and Western Bulk are now using LevelSeas. The companies formed a group to look into the possibilities of e-chartering and signed up as investors in March this year.

Maersk is already using the online fixing platform LSX, with plans to use the operations system LSOps when it is "in its final version," comments Erik Graumann, a director of A P Moller's chartering department.

About 20 people in Maersk's chartering department are currently using LevelSeas. Whilst transactions have been completed as a result of using the system, no fixtures have actually been concluded online.

However Mr Graumann expects its usage to be brought in gradually. "We'll do a fixture very shortly, but the big deal is to introduce it," he says. “We’re still testing it. It takes some time to introduce a new system to an organisation.” 

"When we decided to invest, it looked like LevelSeas would be the winner," he says. "We felt that they were the ones who thought they could actually consolidate the industry and bring that critical mass."

The additional functionality which LevelSeas has over its competitors is a major reason for using the system, he says. "Its much more than just a listing of ships and cargoes. Its your negotiation tool, you can get your charter party right away and manage your own post fixture."

Mr Graumann already has alerts popping up on his desktop computer during the day from the LevelSeas system. "When you get new alerts all the time you can see that it’s starting to work," he says. "With the other systems, you always had to stretch for them."

The final decision has not yet been made about how much LevelSeas is worth in financial terms and how much its customers are willing to pay. "I don't think the final pricing of LevelSeas is in place," he says. "But of course, LevelSeas can only charge the value that they add." 

Mr Graumann says that Maersk will continue to use brokers however. "LevelSeas is about streamlining communications," he says. "But brokers are not tools in communications, they are business developers. They broker agreements and develop new business." 

He does not believe LevelSeas makes it easier for owners to negotiate directly with charterers. "Putting a deal together is not just a matter of putting information across," he says. "It comes down to the development of new proposals." 

"A year ago, we made an analysis of what e-commerce would actually mean, and concluded that in terms of communications and streamlining the amount of information you have to deal with, the biggest benefit went to the brokers," he says. "A big part of the broker's business is being able to manage the information." 

Stratos delivers prepaid calling cards for Iridium

http://www.stratos.ca

Service provider Stratos has announced a range of new, flexible prepaid calling cards for multiple satellite networks, including Inmarsat-A, -B, -M, mini-M, North America MSAT (Marinesat/Landsat/Oceancell) and Iridium. This is the first Iridium prepaid card. 

"Stratos Prepaid Calling Cards are a reliable, flexible and convenient way for anyone to manage the cost of their satellite phone calls - from individual users to larger corporate customers," said Jim Parm, Stratos COO. 

"These cards allow users to make satellite phone calls at no cost to the owner of the satellite phone, so that the owner no longer has to reconcile individual calls for billing," says Paul Downey, Stratos product manager. "This method of satellite communication accessibility represents the next stage of pervasive remote communications." 

Meanwhile, Stratos has announced a company-wide restructuring, which will result in a 10% reduction of its workforce. This reduction will occur across all of the company's worldwide operations and is the consequence of synergies created from integrating four acquisitions during the last 18 months, Stratos says. 

Also, the current softening of the technology and telecommunications markets is claimed to be a reason for the decision. "While we regret that we have to let talented and dedicated employees go, we see this action as a proactive measure to ensure that Stratos remains on target to meet our expected financial performance," says Carmen Lloyd, Stratos CEO. 

"We are an aggressive company that has grown to meet remote communication needs around the world,” says Mr Lloyd. “However, the economy has slowed across the high-tech and communications sectors, resulting in slower than anticipated revenue growth at this time. This, coupled with synergies created by integrating four acquisitions over the past 18 months, has resulted in greater than required staffing levels."

-----------
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Inmarsat launches Mini-C

http://www.inmarsat.com

Mobile satellite communications provider Inmarsat has launched Inmarsat mini-C. Essentially an Inmarsat –C system which requires less battery power, it is designed for the maritime small vessel markets such as yachting and fishing. 

Mini-C is an evolution of the existing Inmarsat C technology and will support all of the service’s standard solutions, combined with a reduced level of power consumption. It can be used for e-mail, position reporting and polling, fax, telex and mobile-to-mobile messaging services where power supply is limited.  

The system will enable maritime two-way messaging, monitoring and tracking applications, non-SOLAS emergency alerting, reception of weather charts and electronic chart correction. 

In the merchant sector, it can also deliver commercial information for shipping and transport companies, fishing and merchant fleet data applications, anti-piracy and navigation aids.  

As an additional purpose, Mini-C can also be installed as supplementary terminals for crew communications, to complement existing communications services onboard.

As a result of its reduced power consumption, the full Safety of Life At Sea (SOLAS) GMDSS distress service will not be available via Mini-C.  However, there will be two slightly different modifications of the Mini-C service: a model incorporating a non-SOLAS emergency distress alerting facility available in early 2002 and a more compact version offering non-priority messaging available now. 

Inmarsat Mini-C is being developed with hardware manufacturer Thrane & Thrane and is expected to be available from this week.

-----------

ITF initiative launches CrewLink service

http://www.itf.org.uk

CrewLink, “an affordable worldwide telephone service specifically designed for seafarers,” was launched in the Baltic Exchange, London, on October 8. 

The system promises to provide global communication at a low flat rate of $1.85 per minute. The Inmarsat-based satellite phone equipment (Mini-M) is exclusively dedicated to social communications, installed in an area within the crew quarters.

The CrewLink network is managed on behalf of the ITF by consultants MarineWorks in conjunction with service provider Stratos. The pre-paid calling cards are available at values of $20, $50 and $100 and can be purchased at seafarer centres, missions and via participating seafarers. E-mail capability is expected to follow next year.

The Seafarer’s Trust, the ITF’s charity arm, committed $1.3m to enable the project. ITF general secretary, David Cockroft, comments, “Working closely with the ICSW, the purpose of this programme is help break the boundaries of isolation for ships’ crew members.

“Affordable telephone services will let crew, whatever their nationality, stay in touch with their loved ones,” he says. “Removing any connection with a ship’s dedicated communications equipment will not only give seafarers privacy, it will free masters and ship operators from the administrative task of managing personal communications.”

CrewLink is promised to operate in regard to the “evolution of service and price”, which means there’ll be a constant assessment of the market situation; and in the case of commercial prices dropping rapidly, the pricing of CrewLink will be adjusted.

Some might be surprised that the launch of the project was delayed for months, but the acquisition of GN Comtext, initially to be involved, by Easylink Services, a specialist of messaging services, may have been one of the reasons for it.

Network telex launches Arabic telex software and modem

http://www.telex-net.com

UK-based Network telex has developed a telex software and modem enabling the transmission, receipt and print of Arabic character messages.

The software can be integrated with fax and email and allows full integration with existing, Arabic versions of software and databases. Though multi-lingual, the software still allows standard Latin characters to be used if required.

Network telex’s managing director Philip Clarke says, "The development has taken over 12 months but we are sure this is a major breakthrough for the Middle East markets."

------------

SingTel to offer Inmarsat C SMS Service

http://www.singtel.com

SingTel has announced it will be launching its Inmarsat-C SMS service in November 2001. The service will enables maritime users to send and receive SMS to and from GSM mobile phones worldwide, requiring their network operators have roaming facilities with SingTel Mobile.

“SMS has now become a common way by which people communicate with each other through their mobile phones. Why should this not be a case for the maritime community?” says Choo Ai Lian, Product Manager with SingTel. “With this service, ship owners, managers and agents can be easily contacted while on the move. Crew members onboard the ships can also send simple SMS to their families and friends to keep in touch. ” 

---------

TEAMtalk wired for sports

http://www.teamtalk.com

Sports media group TEAMtalk, parent of ship-shore communications company IMC (http://www.super-hub.com) has launched a sports wire service. 

It will be available to 500 media clients on a free trial basis, giving access to TEAMtalk's news on football, rugby union, rugby league and horse racing. The service will be expanded in the near future to include news on Formula 1, Cricket, Tennis and Golf.

A service like TEAMtalk’s sports wire could prove a welcome extra to initiatives aiming to improve seafarer welfare, but was not specifically launched for this purpose. With developments aiming at cheaper and faster satellite communications, access to websites from onboard is becoming more and more viable.

-----------

Integrated Dynamics expands cruise medical services

http://www.medserve.com

Integrated Dynamics has launched an Electronic Medical Record (EMR) system on the back of its MedServe brand. It is the latest addition to the company's cruise ship onboard medical software range and builds on the functionality of the MedServe digital x-ray and teleradiology platform.

The new system provides a means of recording and central storage of a wide range of medical data such as crew physical examination reports and associated x-ray and lab results. The system also allows transmission of EMR data to remote specialists worldwide. 

According to Integrated Dynamics' CEO Stephen Gatley "the constant flux of cruise passengers and crew make the recording and effective distribution of paper-based medical information a near impossible task. The greatest challenge is managing the medical records of crewmembers that are screened, vaccinated and treated in facilities throughout the world. 

“Electronic Medical Record (EMR) systems provide the only means by which this information can be accurately recorded and shared in a timely fashion.  We are pleased to announce this new addition to our MedServe range and feel that it has a central role to play in the cruise industry's move to enhance medical care and to minimize the risk of medical errors". 

Saab wins AIS order from Hong Kong port

http://www.saab.se

Saab has delivered six fully redundant R30 AIS Base Stations to the Marine Department in Hong Kong through system integrator HITT in Holland, under a contract agreed earlier this year. 

It will enable the VTS (Vessel Traffic Service) system to identify, track and serve the transponder-equipped ships in the area. 

-----------

Chart-Track upgrade

http://www.charttrack.com

Chart-Track.com, which provides chart updates to vessels by e-mail, now supplies e-mail updates to British Admiralty publications developed by the UK Hydrographic Office. 

The updates are received as e-mail attachments, printed onto paper and physically glued into the paper book onboard the vessel.

--------

MedLink develops STCW compliant medical training courses

http://www.medaire.com

MedAire, through its MedLink services providing medical assistance onboard, has developed two new medical training courses, which comply with the U.S. Coast Guard’s Standards of Training, Certification and Watchkeeping (STCW) for seafarers.  The courses are designed to provide students with emergency first aid and medical training.

An 8-hour Elementary First Aid course and a 21-hour Proficiency in Medical Care course will initially be offered.  

“This is a great opportunity for us to extend our training programs to all professional mariners,” said Kathy Sieperman, vice-president of education services.  “By taking a STCW compliant course, mariners will receive comprehensive first aid and medical training that meets U.S. Coast Guard regulations.” 

-------------------------

EasyLink expands into Europe

http://www.easylink.com

EasyLink Services, which recently acquired GN Comtext, has announced details of the recently formed EasyLink Services (UK) Ltd. Based in London, the provider of messaging solutions sells and supports the outsourced services portfolio in the UK as well as select European locations.

The service offers satellite-based messaging services as well as e-mail, fax and telex solutions and handles the transmission of ship-to-shore business communications such as port clearances and transmission of customs documents. 

EasyLink currently employs a staff of 85 people through its five offices in Europe: three in the UK, one in Denmark and one in Germany.  

Through the takeover of GN Comtext, EasyLink is hoping to establish a stronger position in the maritime sector throughout Europe. It is planning to open sales offices in France and Italy shortly.  

A distribution deal of Easylink services to the maritime community has been agreed with Strategic Software.

Thuraya rolls out in the Indian subcontinent

http://www.thuraya.com

Thuraya’s satellite services are now available in Bhutan, Bangladesh and Pakistan. Service providers Bhutan Telecom as well as Asianet Ltd in Bangladesh have already launched Thuraya services in their countries. Pakistan is still in the process of launching Thuraya's commercial service.

Thuraya offers a wide range of satellite services including voice, data, fax, messaging and Global Positioning System (GPS). The system is compatible with GSM. 

-----------

Servebase introduces ship-based hub for credit card processing

http://www.servebase.com

Servebase has launched NUCLEUS, a cruise line hub product processing credit card payments onboard the vessel.

According to the company, it has become apparent that the most efficient means of paying for goods and services on a cruise or ferry nowadays inevitably involves the use of plastic.

The new application, which can interface to any existing cruise management system - enables the electronic capture of card data and a validation request sent via the satellite link to the internet-based NUCLEUS host, which will then seek fast authorisation from the relevant bank.

The management information is stored securely on flex, an internet-based MIS application. With a security password, up-to-the-minute details of the transactions as well as processing and historical data can be accessed.

--------

France Telecom sells Inmarsat MPDS

http://www.francetelecom.fr

France Telecom has launched Inmarsat’s mobile package data service (MPDS) for land mobile use. The service will be available from the end of October 2001. It enables internet access at transmission rates of up to 64 kbps.  

The billing is based only on the volume of data transmitted and not on the connection time, meaning the customer can stay online 24/7, but pays only for the volume of information transmitted.

However, MPDS is not yet available for maritime. Inmarsat is expected to launch its maritime service at Europort (13-17 November in Amsterdam) this year, with its service providers expected to start selling it to shipping customers by the second quarter of 2002. 

-----------

Transas Telematics gets online

http://www.transas.com

Transas Telematics now has its own web pages on the main Transas site. The Telematics section contains information about its ship-shore communications products through Inmarsat and Iridium, as well as information about the Fleet View fleet management system and the Navi-Manager navigation system. 

------------

-------------

Mackay Marine sells Jotron equipment 

http://www.mackaycomm.com

Mackay Marine, which claims to be the largest sales and service distributor in the US marine electronics industry, is now selling maritime emergency equipment manufactured by Jotron. It is also appointed exclusive repair agent in the US for engine room products manufactured by Samsung Marine Automation Systems. It has also opened its 15th US depot in San Diego. 

----------

----------

Norcontrol supplies VTS to River Forth

www.norcontrolit.com 

Norcontrol IT has supplied a vessel tracking system to the River Forth, Scotland. Forth Ports is the UK's second largest port handler. 

The system uses four radars to track all commercial vessels within the Firth, with a voyage management database running behind it to record associated information such as voyage times, anchorage use, pilot and tug usage and cargo status. The system interfaces with a number of other information services, including the Lloyd's Maritime Information Service.

---------
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BAH takes equity in OceanConnect

http://www.oceanconnect.com

Management and technology consultancy Booz Allen Hamilton has entered into a letter of intent to become an equity partner in OceanConnect. 

“In our work with oil and gas companies, we have seen how the introduction of new business channels such as OceanConnect can lead to advantaged supply chain management and back office integration," says BAH. "After reviewing their performance record and product development plans, we’ve concluded that OceanConnect is the company that will bring these efficiencies to the marine industry."

------------

MarineProvider secures new funding

http://www.marineprovider.com

Despite an apparently difficult market situation, e-Procurement company MarineProvider has announced it was able to secure additional investment capital. The capital injection was co-led by Astrup Fearnley and Frontline with additional investments from new and existing individual investors. 

Collin Lewis, CEO of MarineProvider ASA, says, "Events over the past year have made it clear that e-Procurement strategies offer significant value to all in the marine industry. With our growing client base, significant partnerships, state-of-the art technology and strong investor support, MarineProvider is uniquely positioned to fulfil the growing market demand."

Jon-Aksel Torgersen, Chief Executive Officer of Astrup Fearnley and member of MarineProvider ASA's Board of Directors, comments, "With the long-term prospects for e-Procurement Solutions in the Maritime sector being strong, our challenge now is in building out the corporate infrastructure to support a company with a global footprint and significant revenue streams." 

Ironically, this development comes only a week after Inmarsat’s decision to pull out of Setfair, the e-procurement venture founded with an initial investment of $70 million by Inmarsat. The reason for the decision was “the increasingly difficult economic environment for e-commerce ventures,” according to Inmarsat.

----------

German shipyard gets technical

http://www.hdw.de

German shipyard Howaldtswerke-Deutsche Werft has completed a contract with software company CENIT and IBM to provide a range of computer hardware, software and services, including shipbuilding software. 

----------
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Euroship purchases 11 PC Maritime ECDIS

http://www.pcmaritime.co.uk

UK ship management company Euroship services has purchased 11 Navmaster PC-based electronic chart display and information systems (ECDIS), developed by UK company PC Maritime. 

The systems will be used onboard ferries running between Purfleet and Dagenham in the UK to Zeebrugge (Belgium) and Rotterdam (Netherlands). 

“PC based ECDIS is a cost effective and flexible solution,” says Euroship. The final choice of system was entrusted to Euroship’s masters and superintendents.” 

The Navmaster system is not yet type approved, meaning that vessels still have to have a backup of paper charts. PC Maritime argues that having a type approval would make it very difficult to make further improvements to the system; it has taken the decision to seek type approval once the system has been thoroughly tested onboard vessels.

------------

Wallem uses Marine Software

http://www.marinesoftware.co.uk

Wallem Ship management has purchased the Marine Storekeeper system, developed by UK based Marine Software, for two vessels OGC energy and OGC America, to complement it s existing Marine Planned Maintenance Systems installed on both vessels by the previous managers, Arbross Ship Management. 

----------

Type approval for Consilium’s VDR

http://www.consilium.se

Swedish electronics company Consilium has achieved type approval for its voyage data recorder, from BSH (Bundesamt für Seeschiffahrt und Hydrographie).

Consilium claims to be the first company to receive type approval for a VDR from BSH. It has recently received orders for VDRs from China National Offshore Shipping Company, NITC, Sun Cruises and Euroceanica.

----------

Kongsberg launches wireless engine monitoring system

http://www.kongsberg.com

Kongsberg Maritime Ship Systems (KMSS) has launched a new diesel engine temperature monitoring system. It operates inside the engine, measuring the temperature in crank pins, crosshead bearings and other rotating parts. The monitoring unit sends data by radio to a signal-processing unit, which can be mounted on the engine. 

KMSS has also launched the 4th generation of its Mean Indicated Pressure (MIP) calculator, NK-200, which can be used to analyse engine performance. It includes windows-based software which analyses information gained from a number of sensors on the engine. Sensors include fuel injection pressure, cylinder pressure and air pressure. 

KMSS has also received orders to fit its BridgeLine integrated navigation system onboard seven LNG tankers being built in South Korea, including radar, electronic chart display, voyage data recorder, and automatic identification system. 

KMSS has won a $1.75m contract to supply 63 simulation training systems to the Canadian Navy, so ship officers can carry out self study in ship handling and navigation skills. The systems will be installed at each of the 24 Naval Reserve Divisions across Canada. The simulators have many different training exercises with different skill levels; the system guides the student through the exercise and critiques reactions. 

KMSS has won a contract to deliver a radar simulator to the Royal Norwegian Naval Academy, worth $800,000. The radar equipment being simulated is identical to the radar equipment to be delivered to new Norwegian frigates. 

KMSS has been awarded the "Technological Excellence in Training" award at the Lloyd's List Salute to Maritime Excellence dinner on October 17. The judges were chaired by Julian Parker, secretary of the Nautical Institute, who said that KMSS demonstrates "clear insight into the needs of maritime training in today’s competitive markets.  

Transas to enhance USCG oil tracking system

http://www.transas.com

Maritime software company Transas has announced plans to enhance the US Coast Guard PISCES (potential incident simulation and control evaluation system), an oil spill simulator, originally developed by Transas in 1998, to help the Coast Guard simulate oil spills from vessels and the human response, through mathematical modelling of an oil spill interacting with a variety of clean up measures. 

The system includes an oil spill mathematical model, an electronic chart system, simulation software, and a database on response resources and debriefs tools. 

It will be expanded into a crisis management system, by incorporating oil spill forecasting and simulation, chemical contamination forecasting, marine emergency management and nuclear disaster management. 

----------

Castrol Marine upgrades website

http://www.castrolmarine.com

Lubricants supplier Castrol Marine has upgraded its website. The site is geared around providing information about products and services, with associated technical advice on lubrication related issues. Product information, research and development and comprehensive technical guides to oil analysis and requirements, engine manufacturers limits, classification of lubricants is also available. 

Swedish Club launches bridge resource management training

http://www.swedishclub.com

The Swedish P+I Club has opened a seafarer training centre in Piraeus, Greece, with a bridge resource management (SAS-BRM) program. 

It includes a module about automation awareness, which explores the impact of increasing automation in the shipboard environment on human behaviour and safe operation, teaching members how to gain the benefits of automation and minimise risk. 

----------

Northrop Grumman installs integrated bridge on Spanish newbuild

http://www.northropgrumman.com

Northrop Grumman, parent of Sperry Marine systems, has completed fitting an integrated bridge system on a new shuttle tanker being built in Spain for Norwegian shipowner Navion ASA. The commissioning was completed in six weeks from order to sea trials. 

The bridge equipment has six separate operator consoles, four with flat screen LCD displays.  It uses Sperry's Voyage Management System software and electronic chart display and information system with radar overlay.  The contract also includes applications engineering, installation, commissioning, spares, technical support and crew training.

US Navy purchases from Offshore Systems International

http://www.osl.com

Canadian electronic chart company OSI, which supplies mainly to military vessels, has received an order from the US Navy's Surface Warfare Officers training facility in Newport, Rhode Island, for its electronic chart display software ECPINS-M. Every naval officer in the US Navy's fleet will be trained using the system, OSI says.

-------------

Transas supplies radar in Greece

http://www.transas.com

Marine software company Transas has supplied a full mission radar / ARPA simulator to the Hellenic Training Institute in Athens.

“This is the only full scale radar simulator currently available in the country that allows simultaneous interactive sailing of two ships from a single instructor station,” says Transas. 

----------

CARIS provides free ENC viewer

http://www.caris.com

New Brunswick, Canada-based maritime navigation company CARIS is now providing a free electronic navigation chart (ENC) viewer, which can be downloaded from the CARIS website www.caris.com. 

The viewer, dubbed EASY-ENC, displays charts according to International Hydrographic Office (IHO) standards. It includes functionality to pan, zoom, display multiple charts in the same window, query user-defined ranges and apply chart updates.
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IMO to review ship security

http://www.imo.org

The International Maritime Organisation (IMO) has announced plans to review ship security, following recent terrorist attacks.

The review will be made by its Legal Committee under the Convention for the Suppression of Unlawful Acts against the Safety of Maritime Navigation, 1988, known as the SUA convention. It will be a priority item for the two years 2002-2003. 

The main purpose of the SUA convention is to ensure that appropriate action is taken against persons committing unlawful acts against ships, including seizure of ships by force, acts of violence against persons onboard and places of devices onboard likely to destroy or damage it. Contracting governments are obliged to either extradite or prosecute alleged offenders. 

IMO Secretary-General William A. O Neil said that the "shocking events of 11 September 2001 could not be ignored by an international Organization such as IMO, which has as an integral part of its mandate the duty to make travel and transport by sea as safe as possible."

-------------

GoReefers and Zen Continental develop China reefer logistics

http://www.zencon.com

http://www.goreefers.com

Freight forwarder Zen Continental and e-marketplace GoReefers have agreed to develop logistics for refrigerated produce, exported from and imported to, China. This new venture is named GoReefers China.

According to the two companies, the venture was inspired by the “impressive potential of the local perishable industry as well as a growing market for reefer produce into China.” 

"We have long viewed the Chinese market as being an interesting area to enter and have searched for an ideal partner to develop the GoReefers logistics concept with for that specific market", says Lars Gunnar Larsson, CEO GoReefers International. 

GoReefers China will eventually be launching a local Chinese website, providing exporters and importers with shipping schedules, cargo insurance, cargo handling, shipment advice, as well as freight negotiations and documentation. 

-------------

50 per cent of CSX business online

http://www.csxlines.com

US domestic shipping line CSX Lines reports that 50 per cent of its business is now taken over the internet. "We are still targeting 75 per cent by the year end," the company says. 

-------------

Castalia Partners updates website

http://www.castaliapartners.com

Shipping company Castalia Partners has updated its website, with a newly created commentary, press release and reports section. 

-----------

Crowley selects G-Log

http://www.crowley.com

US shipping line Crowley Maritime Corporation has selected G-Log, a provider of logistics software, to enhance its logistics operations. Using G-Log, Crowley will be able to provide online services for order management, transportation execution and alert tracking.

Hans Hickler appointed CIO of NOL

http://www.nol.com

Neptune Orient Lines (NOL), parent company of shipping line APL, has appointed Hans Hickler as chief information officer of the entire NOL group. He will take responsibility for "expanding the role of IT as a competitive differentiator." 

He will also "be the architect of NOL's ongoing efforts to strengthen the group's technology advantage," says NOL. Mr Hickler was previously head of APL's information strategy and customer support teams. 

-----------

Maersk Sealand offers live web help

http://www.maersksealand.com

Shipping line Maersk Sealand is offering live web help over its website, providing "internet chat" assistance with all services from first time registration to online booking. The service is activated by clicking on a "live help" button. The service is available from 8am to 6pm US central daylight time (13.00-23.00 GMT). 

------------

Royal Dirkzwager launches information platform

http://www.shipinfo.dirkzwager.com

Rotterdam ship services company Royal Dirkzwager has upgraded its online system, which provides data about expected, incoming, outgoing and shifted vessels in Rotterdam port. 

Users can access archive data about vessels that have entered the port over the past three years. Limited information about Hamburg and Bremen is also available. 

----------

World’s largest iron ore producer uses Bolero.net

http://www.bolero.net

Companhia Vale do Rio Doce (CVRD), the world’s largest producer of iron ore, has signed up to use bolero.net, a platform for electronic documentation. 

It follows the announcement by the two largest steel producers in the world, Posco and Nippon Steel, that they would start sending live messages through the system from the third quarter of this year. 

“The company constantly seeks out the best technology available worldwide in order to increase its efficiency,” says Mozart Litwinski, CVRD´s iron ore and manganese executive director. 

----------

IAS gets back into Europe

http://www.interasset.com

International Asset Systems (IAS), which develops box container management systems for the container shipping industry, has re-established a presence in Europe. It has appointed Robert Goodall head of sales and business development in Europe. Mr Goodall has previously held management positions with container lessor Textainer and intermodal operator Freightliner UK. 

IAS closed down its previous European operation earlier this year. 

----------

Shipvalue appoints manager

http://www.shipvalue.net

Shipvalue.net, the online service offered by Clarksons which helps estimate the value of a vessel based on recent transactions for similar vessels, has appointed Nigel Thorne as manager. 

“Nigel Thorne is well respected as one of the leading ship valuation experts in the London broking business,” says Shipvalue. “He has been particularly active in assisting banks in reviewing the value of their shipping portfolios.”  

----------

BAX Global uses Freightgate's online scheduling

http://www.freightgate.com

Freight forwarder BAX Global has selected Freightgate’s I-Sail system to publish its ocean sailing schedules online. 

Chemical information on Equasis

http://www.equasis.com

The Chemical Distribution Institute is providing weekly information to Equasis, an online database of quality and safety information for the worldwide merchant shipping fleet. 

CDI provides risk assessment systems for bulk liquids shipping and storage. It logs inspection reports for 1,600 ships on its database, including LPD carriers, chemical tankers and product tankers. It interfaces with port state control, which can download CDI inspection data. 

ITIC plans website blacklist

http://www.itic-insure.com

The International Transport Intermediaries Club (ITIC) has announced plans to provide website listings of shipowners and charterers who have not paid their debts to ITIC members (mainly shipbrokers and agents).

ITIC members can then check the list, before they agree to do business with a new principal. 

ITIC is already using the internet to speed up the debt collection process. Members can notify the club of a debt online and e-mail electronic documents, which support the claim to their ITIC account executive. 

----------

