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Satenna’s crew phone box

DECK HEAD

UK company Satenna has developed a payphone for use onboard which works with both Inmarsat and Iridium. The phone cards can be recharged

BODY
One of the youngest providers of the crew calling facilities, Satenna started out in June 2001. Managing director Serge Koginsky had worked with LESOs for five years and in co-operation with a French equipment manufacturer developed the satellite payphones.

Publisat, so the name of the phone, is now being marketed in co-operation with Inmarsat.

The system works with any kind of communications link be it Inmarsat A, B, C, Mini-M, VSAT or Iridium. The choice of provider is entirely with the ship manager.

Satenna does not only target the crew calling sector, but the cruise industry, which is mostly using a part of its broadband capacity to provider passenger communication.

The means of payment are smart cards, pre-paid cards a PIN-number identification. Up to 200 of those can be saved on each payphone. 

Scratch cards are not as convenient as they only exist in certain amounts and sometimes this is lost when the seafarer changes ships. The LESOs have not found a way yet to make their cards compatible towards each other. But if some larger fleet installs the system on more than one of its ships using same service, the crew will benefit from it.

Publisat requires a separate line leading to the crew quarters as the operational communication channel is meant to be available at all times. 

All it needs to install the payphone anywhere in the ship is the hooks to mount it and a cable to connect to the communications equipment. The Publisat software can be updated.


One of the most wished for characteristics of crew calling facilities is the transparency costs. Via a display, Publisat shows the units used in a phonecall. The record can also be printed if connected to a printer.


Satenna offers, beside the payphone only option, a complete solution inclusive of airtime for the use at sea or in remote areas.


The company is also aiming to build strong relationships with the LESOs and doesn’t want to be regarded their competitor.


A promotional offer started on September 1, 2001 and included 1000 payphones, 450 of which were already on order by the end of last year.


There is also a free software for training on the functionality of the payphone.

