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Dear Karl

I really must take issue with the opinion stated by Lars Hansen (Letters - Digital Ship Nov 2002) [that Microsoft software is not suitable for use in shipbroking].

All the functionality he lists as requirements of the shipping industry is available on a Microsoft Exchange and Outlook based platform - my company, Square Mile Marine, has a product portfolio that includes every feature he identifies. 

For too long now the shipping industry has been strong-armed into buying highly specialised systems, that effectively lock the customer into one supplier.  

And if your supplier does not provide something you wish, or cannot be bothered to develop it, there is nowhere else for you to go.

For years the industry relied on a system based around first the

p-System and then Mirage operating systems, and how many people do you know who developed for that environment?  

In those days we provided MS-DOS based systems, so you could use PC technology and have options like viewing of fax messages on-screen and remotely via dial-up.  

Now that the world has largely moved to a Windows environment, the shipping community needs to be aware of the choice it has. 

Nearly 1,000 companies provide add-on products for Microsoft Exchange alone, and over 100,000 Microsoft Exchange Professionals have passed Exchange certification courses.  

As regards the statement that Exchange is not up to the job, that will be why some of the largest global enterprise organisations use it, and handle somewhat more than 5,000 messages a day.  

Of course, the suppliers of proprietary message systems don't want people to know this, as until now they have very much enjoyed a monopoly of supply.  

I hope things are beginning to change.

Alan Johnston

Managing Director

The Square Mile Marine Co. Ltd.
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