MAIN HEAD

Computer based training: courses now accepted

A remarkable development has just happened in the world of seafarer computer based training. Courses seafarers take onboard ships using computers have gained official acceptance from regulatory bodies.

I am referring to the shipboard security officer courses by VideoTel and Seagull. 

The competence requirements to be a ship security officer are laid down in the ISPS code. 

Seagull has approval for its ship security officer courses from the Isle of Man and Liberia flag states, as well as DNV and Germanisher Lloyd. 

Videotel is following a similar path with its computer based training packages, for which it has approval from the UK’s Maritime and Coastguard Agency (MCA), as well as the Liberian authorities, Kuwait and the Isle of Man. 
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VideoTel

Since gaining the MCA approval, Videotel notes “exceptionally high demand,” with over 500 candidates from 20 countries having enrolled. 

The VideoTel course consists of a CD-ROM based training package, or a video with a printed course book. It covers all aspects of the Ship Security Officer’s role including threat and vulnerability assessment, communications, defensive and preventive measures and

contingency planning. 

The candidate's course work is returned to Videotel for assessment by independent third-party assessors. The course takes about 21 hours in total, and can be completed whilst at sea.
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Seagull has developed 2 computer based training modules which cover all the theoretical modules that the ship security officer is required to have.

The course package supplied by Seagull also contains a workbook, with 3 practical exercises which should be performed onboard to train and demonstrate this competence, adding skills to the knowledge provided using the software.

“This means that if you acquire certain knowledge through CBT and practice your skills

through practical exercises onboard, you should by definition be competent,” says Roger Ringstad, managing director of Seagull.

To ensure that the computer based training course has been carried out by the right person, there must either be a “certified onboard assessor” or the ship master or chief engineer must verify with signature and ship’s stamp on all documentation that the SSO candidate is the same person. This documentation must all be forwarded to Seagull’s course department in Norway (which itself has approval from Norway and several other flag states as a maritime training centre) for control and if all is in order Seagull will issue the certificate. 
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The legal system

The system of approvals for training courses is very complex, with some flag states not wanting to approve the course at all, but just approve the entire ship, determining whether or not it can be given a ship security certificate. 

Most flag states have indicated a desire to be fairly flexible in how the training for ship security officers is managed, aware of the extreme burden on shipping companies already, and are open to the idea of shipboard computer based training.

So long as the competence requirements for the ship security officer have been trained and tested, most flag states will consider approval of any courses.

“I personally think that this is the most clean-cut approach since the flag state then is very clear on what they will approve or not approve,” says Mr Ringstad.

“The flag state’s role is to ensure that their national educational system (maritime

colleges, etc) and private training institutions (such as Seagull) is training students up to a minimum standard according to STCW95.

Seagull was told by its local flag state, Norway, that they would not make any approval or non-approval ruling about its software; Seagull then asked DNV to evaluate the course content and procedure for assessment, verifying that it covers the ISPS code requirement. 

This process went on during May and June this year, and involved a number of subsequent changes to the software in order to win DNV’s approval. The certificate was finally issued in June.

Seagull subsequently went through the same process with Germanischer Lloyd.

A complexity is how the shijp security officer competencies are legally defined; they are not in the STCW95 convention, which states specifically what seafarers must be able to do for a specific role onboard ship. 

“Most flag states have clearly said (Norway, Sweden, Denmark, Bahamas, Marshall, etc.) that as long as the competence requirements in the ISPS Code is not implemented in the STCW95 convention, the will not issue any approval,” says Mr Ringstad. 

In this case, the training of the shipboard security officer’s training forms part of the overall security assessment of the ship, leading to the award of a ship security certificate. 

These flag states have appointed “Recognised Security Organisations” (RSOs), normally class societies, with the remit of inspecting the company shystem and vessels, in order to assess the security plans and determine that the crew and ship security officer is competent.

Since Seagull has certification from Germanischer Lloyd and DNV, this is a great aid to obtaining approval from whoever is doing the ship security assessment.

However other flag states have asked to approve specific courses, Mr Ringstad says, which adds to the confusion. So Seagull, as a course provider, must send applications to these flag states. Flag states taking this line include the UK’s MCA, Liberia, Isle of Man, Singapore. 

Seagull has already received such approvals from Liberia, the Isle of Man and “a few more” so they can use the onboard CBT courses combined with onboard exercises, rather than sending seafarers to much more expensive classroom courses. 

The competence requirements for ISPS code are likely to be implemented in STCW95 within 2 or 3 years.
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Computer based training news 

Russia's largest maritime simulator installed by Transas

http://www.transas.com
Makarov State Academy, in St Petersburg, Russia, has installed the largest navigational simulator in Russia. 

6 crews can be trained concurrently on the simulator. There are two bridges, one with 225 degrees visual range and one with 135 degrees. There are 4 additional bridges with ECDIS and ARPA / radar.

Lloyd's Register and VideoTel make class issues CBT for seafarers

http://www.lr.org
Lloyd's Register and VideoTel have worked together to make a CD-ROM to trainng seafarers in classification society related issues.

The modules are "An Introduction to Classification," "Personal Health and Safety," "General Ship Knowledge," "Inspections" and "Marine Coatings." There are ship type specific modules covering gas carriers, passenger ships, container ships, vehicle carriers and ro-ro ships.

The program is part of LR's Hull Planned Maintenance Scheme, which aims to help shipboard staff take a role in the classification process.

It enables operators who have already demonstrated a commitment to maintenance management to empower selected accredited seafarers to carry out regular hull inspections themselves, with the results presented to a LR group surveyor for verification during thee annual class survey. 

After completion of the distance learning program, participants attend a 1-2 day workshop, either ashore or onboard a ship, which has emphasis on identification of defects, repairs and reporting the inspection. Upon completion of the course seafarers get a certificate of authorisation they can use to undertake hull inspections on the particular ship type they received training on valid for 5 years.

