MAIN HEAD

Shipboard computers – owned or managed?

DECK HEAD

The quality of computers and software onboard vessels largely depends on whether the vessels are owned or managed, as Digital Ship found out

BODY

Digital Ship surveyed 10 random seafarers in New Delhi to find out about their experiences with PCs onboard vessels. Most of the seafarers interviewed were techno savvy and knew computers very well.

The main outcome of the survey was that use of PC’s onboard is increasing now a days and the quality of PCs on board is getting better. 

Usually there was at least one PC kept in the ship’s office which was for general use but again there was restriction on using any personal softwares and games on ship’s computers, this was done mainly to prevent ship’s computers from getting infected by computer viruses. 

One could work/play games only on the pre-loaded software on the ships’ computers.

In case computer break down, the work was shifted on another computer and it was repaired only at the next port of call.  

The use of CBT is increasing ships, but not many respondents had worked on CBT’s on board.

SUBHEAD

Owned or managed

The configuration, quality and quantity of PCs on-board a ship is dependent on the owner. 

Most of the seafarers who had sailed on ownership companies had latest computers interconnected with LAN and loaded with the latest software. The condition of PC’s on ships managed by ship management companies was not very good.

Some of the seafarers who had worked in management companies were of the view that the ship manager was only interested in getting the work done, he was not interested in the condition of PC on board. 

The number of computers on-board was also bare minimum. In case of a breakdown of the computers; the seafarers had to wait for the next port of call and had to somehow manage their work on the other computers.

One of the respondents, who was working with a ship management company as a 3rd Engineer on board a Japanese Owned ship (1998 built) pointed out the number of computer onboard was very limited. 

They had just 3 computers on board, one on bridge, one in cargo control room and one in ship’s office. All the computers were old and quite slow. 

In the month end there was a rush in the ship’s office computer to complete work, there was literally a queue among the officers to complete their month end work. The computers were mostly used for AMOS-D, month end reports and e-mails. 

Only one computer was available for general use hence a caution was observed in loading personal softwares and games. Playing games was allowed but it again depended on the Master and the time. (It was only in odd hours that one could think of playing games on the PC). 

Nowadays some officers carry their own laptop on board just to overcome this problem of shortage of PC’s and also to watch movies, listen to music and play games at their own convenience. 

In his view the number of computers on board should be increased, at least the top 4 officers should be provided with a personal computers, as they are the one who need it most for official reports and also for sending requisitions for spares and stores etc. 

Most of the seafarers these days are familiar with computer-based work and most of them had a working knowledge on computers. Some of the seafarers even had done courses in software programming and were computer experts. They had even devised small software programs to make their work more easy and convenient.

One seafarer who had worked on a Swedish owned tanker said that there were enough PC’s on board the ship; there was also a laptop in the engine room stores to help the engineers with the inventory of the engine room stores. The computers on this ship were modern and had the latest of softwares installed on them. 

Another respondent who had worked in an ownership company said that, all the ships of that company were networked with LAN since 1992. The ship staff could access the information from any PC terminal on-board; the systems were configured in such a way that computers in the owner’s office and the superintendent of the ship were updated once in every 24 hrs. 

The officers had their personal e-mail id’s from 1997 onwards. This pointed out to the fact that most of the owners who are running their own ships provided the latest computer infrastructure on their ships and excellent Information, Communication and Technology (ICT) facilities.

SUBHEAD

Shipboard e-mail

Most of the seafarer’s had access to email facility on board, but the process of sending or receiving an email was not a proper one.

To send an email they had to type it out and give it to the concerned deck officer to send it; many seafarers viewed this as an invasion of their privacy. 

Once an email was received on-board the concerned deck officer took the printout and handed it to the seafarer, this again did not maintain the confidentiality of the email. The seafarers were of the view that a separate email account be assigned to them to overcome this problem. 

With the increasing use of modern technology use of computers on board is increasing and so the ship owner, manager has to install latest computers on the ships. 

They should keep in mind that obsolete computers on ships will only hamper work on-board. But the condition of computers will depend on the users. 

If they maintain and use the computers properly they will remain in good condition and function properly, otherwise frequent breakdowns and crashing of the systems would be there, disrupting the ships’ work

As someone rightly said "It is only when they go wrong that computers remind you how powerful they are."

