P&O Ferries digitises its shipboard regulatory documents

IMAGE thiking virtual.jpg

Please find attached a photo of Francis Jeffcock (Left), The Captain (Ian Peel of the Pride of Canterbury, Middle) and Nigel Shore (me, right) - as promised.
http://www.thinkingvirtual.com
P&O Ferries of the UK is installing a shipboard electronic document management system on 18 of its vessels, together with its shore office, put together by Thinking Virtual, a UK company.

All fleet regulation information will be digitised and reorganised so shipping companies can access and search it easily.

The system replaces P&O Ferries' traditional fleet regulation folders, which was up to 6 copies of 7 files per ship, with updates sent by photocopied paper.

“We sent a demonstration to one of the guys in P+O, they had 5 minutes looking at it, and then he called a meeting with all the masters with all the other guys and demonstrated it and said, ‘ask me any questions about the fleet regs’” says Nigel Shaw, chairman of Thinking Virtual. 

“The point is you don’t need any training to use it.”
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How it works

The system supports 200 different file formats, including Word documents, powerpoints, excel, audio, CAD documents. There are hyperlinks between the different systems. The CD-ROM comes complete with all necessary viewers for the different file types (ie it does not need any specialist software already installed on the computer, eg Microsoft Word).

The system can run directly from the computer's CD player, with no software being installed on the computer at all. 

Every word in every document and file is indexed, so there is a fast “search” function to find documents containing specific words. 

Certain areas of the regulations are made secure, so for example only the master can see them. With other areas, access can be controlled, so it is possible to note who logged into read them, ensuring that crew read updates to the regulations whenever they are circulated or read certain sections when they join the ship for the first time.

The information is much easier to distribute and update, and everybody in the company is looking at the same information; also it is possible to track who logs on and looks at it. 

The system can also store layered 3 dimensional computer drawings of the ship model, so that users can see plan views of the ship in varying levels of detail, or with various information being shown. 

Eg one view covers electrical information, one view hydraulic information, another information related to the engine. the user can select which views he wants to see together. 

