
Amsterdam, SAS Radisson, 15th & 16th April 2003

DAY TWO: 
EXTERMAL OPERATIONS
SESSION ONE: PORT COMMUNI-
TY SYSTEMS, INTEGRATION &
DATA COMMUNICATIONS
n Keynote speech: The Port’s
Role in Managing information
n A port community system
case study
n Using web access to deliver
enhanced information to cus-
tomers 
n Integrating ports into the sup-
ply chain.  Colin Francis, LINE 
n Sharing information online to
improve efficiency in the supply
chain
w improving the terminal / hin-
terland interface
w giving truckers enhanced
information via the Web
w decreasing congestion
SESSION TWO: SECURITY AND
SAFETY
n Overview of security initiatives
affecting the port environment.
Steve Guest, Norcontrol IT
w The Kongsberg Group
w Defining security in the mar-
itime environment

w Surveillance & Prevention
strategy
n Port Safety and Security, an
integrated approach.  
Ralf Lehnert, Business Develop-
ment Manager, Transas Europe
GmbH
w How Transas has fine-tuned
its range of safety of navigation,
environment protection, training,
vessel traffic management and
traffic monitoring products to
develop an integrated solution to
improve maritime security.
n Integrating port management
systems with VTMIS.  Klein Sys-
tems & HITT
w Combining Klein Systems
Group's ERP expertise with
HITT's VTMIS to offer a fully inte-
grated port operations solution
n Case study of a VTMIS inte-
gration project.  Lockheed Martin
NE&SS-Radar 
w integration with new and exist-
ing port and terminal operation
systems
w examples of specific require-
ments associated with Port and
Harbor Security

Covering all the latest developments in Communications
and Information Technology in Ports and Terminals 

infoPort
2003

Get up to date with all the diverse technologies being used and developed in the world’s ports s Find out how electronic data interchange, XML
and web-based information services are being used to enhance customer service and improve information systems in real world applications s
Discover how integration can help tackle security concerns and improve efficiency s Learn about the latest advances in Vessel Traffic Manage-

ment & Information Systems

DAY ONE: 
INTERNAL OPERATIONS
SESSION ONE: TERMINAL OPER-
ATIONS
n Keynote speech: Overview of
ICT for optimising port efficiency
and productivity.  Hesse Noord
Natie, Antwerp
n E-Business & its influence on
the development of logistics
solutions 
George Coleman, Maher Terminal
Logistics
n Next Generation Terminal
Community Systems
NAVIS LLC
w Web-based connectivity with
the port community 
w Port-wide access to real-time
container information 
w Web Services technology
n Integration of port and termi-
nal system.  Cosmos 
n Future perspectives for termi-
nal operations
Global Transportation Solutions
Introducing a new joint venture
betwen Maersk Data & Eurogate
n Applications of 2.4ghz/SPIRE
wireless technology.  Frans Kok,

LXE International
n Integrating container scanning
into the supply chain.  SAIC
SESSION TWO: SOLUTIONS FOR
SMALL TO MEDIUM SIZED
PORTS
n Keynote Speech: Developing
sustainable IT solutions for future
growth
Jan Egbertsen, Port of Amster-
dam Authority
n Technology for SMEs overview
- How to choose a pragmatic
solution for your needs
Paul de St. Croix, OCN
n Web services – offering value
to customers 
n How will small and medium
ports be able to contribute to the
security of container shipping
n Discussion – Keeping up with
the big boys: Will trade shift
towards the larger ports? How
can SMEs remain competitive
through advanced technology?
Will security initiatives be broad-
ened to include smaller ports and
who will pay the bill to set them
up? Are expansion or consolida-
tion the only answers?
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