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Introduction

Radio Holland: a leader in maritime
communication for over 90 years. pum
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Founded in 1916 by a group of  |¥eoese

Dutch ship owners to improve
safety at sea by radio
communication.

Today, Radio Holland continues to focus
on maritime communication needs.
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Radio Holland Connect

SEEIIE
communications
competence
centre for all the
Radio Holland
Group offices.
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Applications

1.Operations
Navigation maps
Engine performance monitoring
Database synchronisation (ERP)
Cheap voice calls
Weather info / route optimalisation
Centralisation of administration

-Saving on fuel through engine
optimalisation / travel optimalisation

-Transfer of simple administrative tasks
to shore.
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Applications

2. Crew welfare
Surfing the internet
Privat (web based) email
Large email attachments (photo’s)
Cheap voice calls (VolP / GSM)
Newspapers on board

- Retaining personnel
- Attractive to new personnel
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Applications

3. Safety & Quality
Telemedicine
ISPS updates
Document version control (1ISO)
Remote surveilance
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Applications

4. Network management
Remote Monitoring
(preventative) Netwerk Maintanance
Anti virus updates
Firewall updates
Software validation
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Applications

5. Business internet
Catalogues (bv. IMPA, spare parts)
Ordering
Helpdesk (on-line knowledge base, forum)
Intranet / Extranet access
Access to Port Authority systems




Which solution?

Depends on your operations.

Relate communication costs to possible
savings elsewhere.




Means of communication

What's needed to run these applications?




Communication systems
128 kbps

Fleet 77 Fleet BB VSAT VSAT
ISDN Ku- Band C- Band

Coverage Global Global Nearly Global Global
Market segment All All All All

Dome Size 0,90 m. 0,55 m. 1,25 m. 3,4 m.

Max. Bandwidth 128 kbps 432 kbps 4+ Mbps 4+ Mbps
Price per MByte $ 23,00 $ 6,001 $ 2,502 $ 4,152
Price Hardware $ 16.000 $13.000 ? $ 45.000 $ 100.000

1 Assumption

2 Based on a consumption of 21,5 MB / day (see
next sheet)




ltem

Email (text)

photo

Text file

Music file

Film trailer

Streaming Audio (Web radio)
Streaming Video

Internet browsen (2 pag/min.)

Number
/day

kb/sec.
kb/sec.
MB/hr

Total MB
Month

4,5
12
12




data exchange




Conclusion

A wide range of Broadband applications offers advantages for
every customer.

Medium depends on (future) applications.
Small data/few attachments — Fleet 77
Unlimited data / browsing— VSAT

Affects complete operation; one should look at total picture




Our proposition

“VSAT with a difference”




CONNECTOR by Radio Holland

Always-on unlimited internet access

Guaranteed Quality of Service
Hardware

Global installation and maintenance
Leasing

Ku band on all major shipping routes




Ku band coverage




WW.RADIOHOLLANDGROUP.COM




