MarlinkOnline and MarlinkOnboard

Managing your communications costs

by Dr. Chris Henny,
Senior Project Manager, Marlink

Challenges with managing Ship-to-Shore
communications

» Long delays between usage and billing
* Crew leaves before calls are paid for

* Need to allocate costs both on-board
and on-shore

* Need "useful” and "timely” analysis of
data both on-board and on-shore for
managing communication costs

* Dealing with complicated user
interfaces
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The traditional solution

Captain obliged to maintain manual logs to submit to the
Traffic Accounting Authority or office by the end of the
month.

MRARLIME

The traditional solution

Captain obliged to maintain manual logs to submit to the
Traffic Accounting Authority or office by the end of the
month.

This results in:
» Delayed billing
* Inaccurate pricing for airtime and services
* Inaccurate "clocking” and exchange rates
» Overlooked AAIC fee
* Unrecorded calls
* Interruptions from crew access to the bridge (Unless prepaid)
* Almost impossible to get usable analyses
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Modern solution for control — On-shore

* View and analyse multioperator call and
invoice data (day +1) with up to 13 months of
data history + offine download capability

» Define user groups and sub-user access to
specific vessels and services

» Ability to set up and manage account split
billing

* Individual and bulk assignmentof access
rights, PIN, B/Destination, invoice distribution

* Accessto value added services —WebDial,
MarlinkOnboard

* Accesstoa Web Shop
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Modern solution for control — On-board

+ Auto-log calls from partner
operators and log calls and
communications from other operators

+ Set up and manage account groups,
PIN codes and B/Destination numbers

* View and analyse multi-operator call
data (day +1)

» Printreports and invoices for account
group communication usage

+ Manage communications budgets in
different currencies
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New, enhanced version of MarlinkOnline

Benefits on-shore:
* Understand where you are spending money, and

reduced workload and paper

Benefits on-board
» Save your Captains time in allocating costs and
recovering costs of communications.

MRARLIME

Improved cost control
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Full overview of your business
relationship with Marlink

Language English
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Full overview of your business
relationship with Marlink
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Simplified account management
and administration

» User defined groups
» Sub user administration

» Easy control and security:
* Assign a selected list of vessels to a superintendent

* Restrict access to features and details to only authorised
vessels or services

* Allow webdial calls to only to authorized groups of vessels
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Improved billing feature

« Edit Split Billing
» Manage PIN and B/Destination number or e-mail address’, and
assign them to accounts and sub accounts, i.e CREW-Fred

» Makes re-billing time shorter and charging accurate!

» Enables the Master to assign communications costs to individual or
grouped accounts. Owner Charterer, Crew etc.

» Automatic invoice distribution

* Nolonger need to wait for invoices to re-bill accounts and no invoice
shipping charge.

» Provides immediate copies of invoices to up to 3 designated e-mail
addresses.
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WebDial - Shore-to-ship cal

Is at attractive rates

Any time. Any Place - Make voice calls
from anywhere on-shore fixed or mobile,
anywhere in the world, dialing via the
Internet

Cost efficient — One single worldwide rate,
avoiding high local shore to ship costs

Easy to use — Simple call setup and redial
procedures

Secure — Calls imited to terminals
registered with Marlink

Easy rebilling — Invoice splits accounts per
group

Streamlined dialing rules —No access or
PIN code required

Automatic location of the ocean region
where the called terminal is located
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Webdial

MARLINK

o

Wirtual Tours MARLINKONLINE

Online Shop
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Select vessel
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i Modify Settinge
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Marlink Onboard features

i MarlinkOnboard - =D x|

Fo Waw Aemurim Gads Eel |

Back  Forward | Print | Help

Support - News From Marlink

%4 Call Data %)

Welcome to MarlinkOnbeard!
tarlinkOnboard is a new, easy-to-use module linked to MarlinkCnline. It /%) Support
allowis you to access account infarmation, log calls and manage account
group information — even in remote locations D%

You can now benefit from: Blesa e i

« Reqular, automatic update of call record details
s Budget analysis
Local ability to bill using preset tariffs, manage exchange rates and

split billing -
e Builtin reporting and invoice printing function Marlink Fiatsplan
« Downloading and viewing current agreed Marlink airtime rate plans @

in PDF format
E-Mail To Support
Gain control of your communications cost. Any time. Any place

Communications you can rely on

MARLINK.

Marlink Onboard features

[l Marlinkonboard - —1oi x|
Hie View Accounting Teols Help |
(€] & | @

Back  Forard | Brint | Help

[Support - News From Marlink

PTG

o : S5 A ks
* The remote tool for offline viewing and analysis of [ sosamtm )

call records and costs = Cunoncies (=)

* Updated via e-mail synchronization either e
automatically or manually. ==}

+  Sorting, filtering and grouping of call data possible. e
» Built-in reporting and invoice printing feature.

e
* Download and view current rate plans if desired Mk Rateplan

»  Subscriptions activated in MarlinkOnline via a 2

E-Mail To Support

control panel function
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Marlink Onboard benefits

* Regular, automatic update of
rated call record details on board
<48 hours after call was made

. Managfe exchange rates and
split billing accounting groups

» Available offline viewing at
any time

+ Easy to use and adaptable
views of the vessels cdr for
printouts in excel, html or text

* Simple Budget creation and
analysis per account group

« Ability to log calls and re-bill
on-site using preset tariffs
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MarlinkOnboard

Synchronize with MarlinkOnline
via e-mail exchange from
any MAPI compliant e-mail Client

Call logging

Online help

L me.a v s s = x &
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<-—| Select call data |
—| To load the MRU file |

4—| Assign PIN, B-numbers,

accountgroups
B \' Manage cumrency |
£ View rate-plans |

4.__| Inform Marlink |
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Account Split Billing
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x = = @
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CREW CHRIS TEST

CREW CHRISTEST

CREW MO TEST

DEPSRTMENT

OWNER

PASSENGER

» DNASSIGNED 82

k,\-aw Accounting qu\thelD Assigning B_Destination

% = = o
New Edt Delet= | GoupBy = Frevew Erint | Hep Numbers
Borumber/emal [ From Date 2 From Time £ ToDate 2/ To Time T Acoourt Braup T Group Member @ Call Data ¥
00434024538560 173172005 16:22.35 12/31/2049 235959 CREW MIO TEST e =
123456789 179172008 16:22:35 12/31/2049 23:59.59 OwNER 88 Assion AcEREZ
» | 434024538560 173172008 16:22:35 173172005 16:22:35 CREW CHRIS TEST
494024838560 /3172008 16:22:37 1243172049 23:59:59 CREWS CHAIS TEST 82

IS Fie vew Accounting Tools Hebp I ASSlgnlng PIN Numbers I

= %
New Edt Delete | GroupBy  Preview Print | Help

FIN code i From Date £ Fiom Time i To Date i ToTime £ AccountGroup [ GroupMemb i ACCNT_S_ID @ Call Data 5 @
1/31/2005 162235 123172043 235959 |DwHER 2
50 1/31/2005 16:2235 12/31/2049 235959 CREW 3 8 AscionAcSgils
yos 173172005 16:2235 12/31/2048 235353 |CREW CHRISTEST 103
12 1/31/2005 162235 1203172043 235959 |CHARTERER DADO 104
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Printing reports before crew leaves

Account Receipt
[ T=T=TE T NT= afthe vessel ANDALUSIA - AAIC
Phone:
Date of report: 060205 l% Account CREW - CHRIS TEST
Covering Period: 1/1/2005 To 6/2/2005 Operator- All
Financial document number: System: All
Date  Time Operaor  System Serviee From To Dest P/IOP  Dwatim Vohme lnit  USD
2222005 08:44:3 TELENGR INNMRSATE  IBFax Dawm 871203701427 494024838520 GERMENY  Othar 100 000 W 205
2722005 12:35:17 TELENGR INNMRSATE  IBFax Dawm 871202701427 494024838520 GERMENY  Othar 0o 000 M 122
2/72/2008 13.02:07 TELENCR IMNMRSATE  IBFax Daw 871302701487 484024338520 GERMANY  Cther 150 000 M 208
2722008 19:12:31 TELENCR IMNMRSATE I Fax Daw 871302701487 454024338520 GERMANY  Cther 140 000 M 220
p Lt 3 883
- \GalllData Heporting: M =E
=Y 2 | e
Preview | Print | Export Help | Close
Parameters CHiige PrarisrE
Type of report: Account Receipt Cunency: USD
Title: Account Receipt Account: CREW - CHRIS TEST
Covering Period: 1/1/2006 To 8/2/2005 Operator: All
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Gain control today and save time!

MRARLIME

Here’s why!

* Improved control of communication cost

* Overview of your Marlink business relationship

» Simplifed account management and administration
* Re-billing per account - "get your money back”

* Improved administration of prepaid cards via the
webshop — less unreported calls

* Use of Webdial to cut costs when you call your vessels
» Extended control with MarlinkOnboard

* Reduction in Captains reporting and accounting
workload.
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Thank You!

Any questions ?

Visit us at stand D07- 40

FRIRLINE
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